Terms and Conditions

All membership conditions have been established to ensure the maximum enjoyment at Heffron Park Tennis Centre
by all members and patrons. On acceptance by Heffron Park Tennis of this agreement you will be referred to as a
‘Member’ and have the usage rights and obligations as detailed below and in the Club Conditions of Entry.

Membership Conditions

Your Membership commences on the date stated on the enrolment
agreement. Your membership is personal to the individual and
membership cannot be

assigned or transferred to another person unless previously authorised by
the Club.

Membership is for Pickleball services and discounted squash/racquetball
services, Tennis and other sporting programs are not part of the
membership.

Recurring Monthly Membership

° A two week written notice (email) is required for cancellation
and/or suspension of your membership before the payment
date

. You may suspend your membership for up to two months a
year
Your membership will continue until you have requested its
cancellation

. There are no refunds on any payments after the membership

has been purchased unless we have failed to cancel your
membership after two weeks written notice has been provided

Legally Binding Agreement

I understand that this agreement is legally binding whether my use of the
facility and its services is determined and paid on monthly or annual basis.

I acknowledge that increases in periodic payments may occur and participants
will be given a minimum of 14 days written notice prior to the increases being
implemented.

Unavailability of Facility / Service

I agree to accept that a particular facility or service within the club
premises may be unavailable at any particular time due to prior
booking, mechanical breakdown, fire, Act of God, condemnation,
loss of lease, catastrophe, or any other reason. Further, I agree to
not hold the club responsible or liable for such occurrences.

Commitment to Child Protection

Heffron Park Tennis and its Operator will uphold practices that
promote the safety, welfare and wellbeing of children and
youngpeople. All participants and guests must behave responsibly.

Dress Code and Etiquette

I agree to abide by Heffron Park Tennis Centre’s Dress Code as found
on the website along with all etiquette guidelines.

SSM Sydney Sports Management Group
[eseds www.ssmgroup.com.au

Court Hire Conditions
Please note the following conditions and restrictions to members.

¢ Free Pickleball Court Hire available anytime between 7am and 5pm
Monday to Friday.

e Maximum time of 90 minutes per free booking applies.

¢ Member must be present on court at all times - if your membership
is utilised by a non-member you will be charged the full casual court
hire fee and your membership may be terminated

o Zero external coaching permitted. If you coach/receive external
coaching your membership will be immediately terminated and
account suspended, with no refund provided.

e Discounted court hire applies om Monday to Friday between 5pm -
10pm

e Discounted court hire at all times on Saturday and Sundays

e 20% off Social and Group sessions

¢ Discounted court hire for Squash and Racquetball at Mutch Park

Photography and Promotions

I give permission for myself to be photographed or videoed while
participating in Pickleball activities. I consent to these photos or
videos being used for publicity purposes such as website and social
media promotion.

I also give permission to Sydney Sports Management Group to send
me emails and SMS regarding centre based promotions.

All personal information will remain confidential.

Release

I, and if being a minor my parent/s and guardian/s for and on behalf of
myself, acknowledge that during all such times as I am on the premises of or
included in any activity to the premises which is organised, approved or
endorsed by Heffron Park Tennis Centre or its operator as an activity for me
to take part in, both my property and person shall be at my own risk and I
will not hold the Club or its Operator liable forany personal injury or loss of
property which may arise from negligence of Heffron Park Tennis Centre, its
Operator, its servants, agents, independent contractors, voluntary workers,
other users of the facility or participants in the activities or spectators or
other parties providing services through or in the facilities of Heffron Park
Tennis Centre. I also warrant that I am physically fit and able to engage in
exercise and fitness programs at the centre / facility.

I also give permission for medical / ambulance assistance in the case of

an emergency
and agree to pay such costs incurred.
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